
 

 

Referral to National Alliance on Mental Illness for Peer 

Specialist and Housing support for persons with mental 

health issues 

Public Server-Agency Administration/ Flow Charts 2/2014 Updated 

 

Referral Sources: 
 211 at Impact in 

Milwaukee 

 Pro Health Care 

 Department of 

Health and Human 

Services  

 Community 

agencies 

 Churches 

 Individuals or  

 Self referral 

 ADRC 

 PATH Outreach 

Team 

Household is 

experiencing 

Homelessness 

Household is in 

need of utility, rent, 

security deposit or 

mortgage assistance 

to prevent 

homelessness 

Family or single woman-referred to Hebron House of Hospitality to 

Hebron House Shelter or Siena House Shelter  

Single adult male- referred to Salvation Army  

Single adult male or female displaying mental health related behavior- 
referred to Hebron House of Hospitality Jeremy House Safe Haven  

Referral to Hebron House of Hospitality for rent, security 

deposit or utility assistance grants, housing education, referrals 

to landlords, Expediting SSI,   

Referred to Hope Center for a grant or a grant combined with a grant from Hebron 

House of Hospitality AND/OR 

Support Services To Keep Households In 

Permanent Housing Include But Not Limited To: 

 Food Pantry and meal sites 

 St. Joseph’s Free Medical/Dental Clinic 

 16th street Community Clinic 

 Interfaith Senior Programs  

 Case management services 

 Workforce Development Center for Employment 

and Educational opportunities 

 Mental Health Services 

 Addiction Resource Council  

 Department of Health and Human Services  

 Pro Health Care 

 DVR 

 Permanent Housing: 

 Waukesha Housing Authority  

 Private Landlords 

 Homebuyer programs 

 Temporary Rent Assistance 

Adults with AIDS-referred to Richards Place 

Victims of Domestic Violence referred to The Women's Center  

 WAUKESHA COUNTY CONTINUUM OF CARE ORGANIZATION CHART OF SERVICES 

TRANSTIONAL AND PERMANENT 

HOUSING 

Transitional Housing: 

 Safe Babies Healthy Families 

 The Women's Center  

 Salvation Army  

 Richards Place 

Permanent Supportive Housing 

 Hebron House of Hospitality  

 Richards Place 

 Waukesha Housing Authority Self-

Sufficiency Program through La 

Casa de Esperanza 

EMERGENCY SHELTER 

SERVICES 

 

EMERGENCY HOUSING 

ASSISTANCE 

Referral to Interfaith Senior Programs for elderly or 

disabled to remain in their housing 


